Why should you
SKIP THE PHONES?

You can manage your benefits anytime you
choose 24 hours a day/7 days a week in the
SHBP Enrollment Portal.

You can help SHBP reduce dependency on
the SHBP Member Services call center.
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You can help SHBP eliminate unnecessary
hold times expected during OE/ROCP as a
result of national staffing shortages due to
the Pandemic.

K

You can easily access information online at
the resource links listed below.
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SHBP ENROLLMENT PORTAL

24 Hours a Day/7 Days a Week
https//:MYSHBPGA.ADP.com

EDUCATE

Attend the virtual OE/ROCP
educational sessions and review the
Decision Guides to learn more about
your benefits.

ENGAGE

Engage with SHBP on Twitter, Facebook
& LinkedIn during the virtual Skip the

Phones Campaign to learn how to make
your OE/ROCP elections online.

EMPOWER

View & Make your OE/ROCP Elections
online 24 hours a day/7 days a week
from October 17 - November 4, 2022.

ADDITIONAL OE/ROCP RESOURCES

SHBP Enrollment Portal: https://MYSHBPGA.ADP.com

Retiree Decision Guides & Educational Sessions: https://shbp.georgia.gov/enrollment/retiree-option-change-period
. Active Member Decision Guides & Presentations: https://shbp.georgia.gov/enrollment/open-enrollment '



