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Purpose

The SHBP Employer Automated System Interface for Retirement, also known as
“EASI-R,” is a new automated system for our Manual Retirement Systems , i.e.,
Retirement systems currently using the Indicative Data Management (IDM) function
of the SHBP Enrollment Portal to manually submit retiree data. EASI-R will:

* Improve the turnaround time for retiree eligibility updates, especially for New
Retirees; and

* Provide Retirement Systems the ability to submit retiree data directly to the
SHBP Enrollment Portal via an Automated Update File (AUF), which is the same
process for our larger State Retirement Systems, ERS and TRS, submitting
retiree records via an automated file.

In this presentation, Manual Retirement Systems will be guided step-by-step
through the process of submitting retiree data using EASI-R.
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Accessing EASI-R

The SHBP Employer Automated System Interface
for Retirement Systems (EASI-R) will be
accessible by visiting the Employer’s section of the
SHBP website at
hitps://shbp.georgia.gov/employers, then Your
Employing Entity section, under Other Employer
Resources.

This link will be available on or before November 2
and you will be notified via email.
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https://shbp.georgia.gov/employers
https://shbp.georgia.gov/employers-0/your-employing-entity

Accessing EASI-R (continued)

ASHBP

State Health Benefit Plan

A Division of the Georgia Department of Community Health

EASI-R SIGN IN

User name
Password

(] Remember me?

Sign in

Request Access if you don't have an account.
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The EASI-R sign-in page will display two fields
for you to enter your:

e Username
e Password

Usernames and Passwords are assigned by
SHBP Member Services. Due to security
requirements, Contractors cannot access EASI-
R. Sharing passwords will result in permanent
termination of your access to EASI-R.

After your EASI-R Access is approved:

* Your Username will be the email address you
provide when completing the EASI-R Access
Form.

The actual page may appear slightly different
from the above.



Accessing EASI-R (continued)

ASHBP

State Health Benefit Plan

A Division of the Georgia Department of Community Health

EASI-R SIGN IN

User name
Password

(] Remember me?

Sign in

Request Access if you don't have an account.
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e Your Password will be system generated. If
you forget your Password, you will be able to
request a password reset on the EASI-R sign-
in page.

* The system will send a temporary password
and reset link to the email address provided
on the EASI-R Access Form.

The actual page may appear slightly different
from the above.



Basic Information Page

After you |Og in to @SH P Employer Automated System Interface for Retirement (EASI-R)
EASI-R, the Basic R [BARC A |
Information page will

. . Contact Nam | |
display. The Basic o |
Information page

. . Payroll Locatio | v|

contains three fields: o
1. Contact Name,

2. Email, and
3. Payroll Location
Number
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Basic Information Page (continued)

1. Enter your first and last name in the Contact Name Field and your email
address in the Email Field.

2. Select the Payroll Location Number applicable to the Retiree(s) you are
adding or updating in that Payroll Location. Note: If you have more than
one Payroll Location, please check to make sure you have chosen the
correct Payroll Location Number applicable to the Retiree(s).

S H B P Employer Automated System Interface for Retirement (EASI-R)

s‘tm Heu-‘.fk H'.engﬂ'f Pmn
oz [ kol

ezt ‘ BASIC INFORMATION ‘

*

Contact Name [Dianne Patterson |

Email * |youremailaddress@georgia.gov

Payroll Location * |At|anta 89709 v|

Record Type* [0 NEW RETIREE
[] NEW SURVIVING SPOUSE
[] NEW SURVIVING DEPENDENT
[] DECEASED

Previous MNext
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Basic Information Page (continued)

@ S H B P Employer Automated System Interface for Retirement (EASI-R)

State Health Benefit Plan
B o o e | BASIC INFORMATION ‘ NEW RETIREE | DECEASED ‘

*

Contact Name ‘Dianne Patterson ‘

Email* youremailaddress@georgia.gov
Payroll Location® ‘Atlanta 89709 V\
Record Type* M NEW RETIREE

] NEW SURVIVING SPOUSE
[] NEW SURVIVING DEPENDENT
] DECEASED

\

Previous Next

3. The Record Type Field will automatically display. This field is in a
check box format. You will have the option to select multiple record
types for different retirees. This means you can transmit multiple
retiree records, such as a New Retiree Record for Jane Doe and a
Deceased Record for John Doe as long as the retirees entered are in
the same Payroll Location you previously selected.

@ GEORGIA DEPARTMENT
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Record Types

There are four (4) Retiree Record Types:
1. ENRT = New Retiree

2. DCSD = Deceased Retiree

3. ENSS = New Surviving Spouse

4. ENSD = New Surviving Dependent

The chart on the next page provides guidance on which Retiree Record Type should
be chosen based on the Retiree’s eligibility status.

@ GEORGIA DEPARTMENT
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Record Types

EASI-R Retiree Instructions
Record Eligibility
Type Status
ENRT New Retiree Select this record type when submitting a
newly retired Active member transitioning
to Retirement status.
ENSS New Surviving |Select this record type when submitting
Spouse SHBP coverage for a Surviving Spouse of
a deceased Retiree if they are
receiving an annuity.
ENSD New Surviving |Select this record type when submitting
Dependent SHBP coverage for a Surviving
Dependent Child of a deceased Retiree if
they are receiving an annuity.
DCSD Deceased Select this record type when submitting a
Retiree Deceased Retiree, Deceased Surviving

Spouse or Deceased Dependent Child.

GEORGIA DEPARTMENT
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Selecting Record Types

1. To select a Retiree @ S H B P Employer Automated System Interface for Retirement (EASI-R)

Record Type, click - e g | BASIC INFORMATION | NEW RETIREE | DECEASED | +———

the check box in

front of the Contact Name * [Dianne Patterson |

R ecor d Typ e. Email* lyouremailaddress@georgia.gov

Multiple Record Pavrel ecaton” [tz g5700 Y]

Types may be Receremee” o e srouse

selected. For each e S e perEoatT

Record Type —

selected, a

corresponding tab will display on the EASI-R Navigation Bar located across the
top of the Interface.

A Retiree Record must be submitted for each Record Type you have chosen as
shown on the corresponding tab. To remove a Record Type that you no longer
wish to use or mistakenly selected, uncheck the box in front of the Record Type
in the Record Type field. The tab will no longer be displayed in the Navigation

/ﬁar.
f\\ GEORGIA DEPARTMENT
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Selecting Record Types (continued)

2. Click the Next button at the bottom of the interface to display the selected
Record Type(s) to begin inputting Retiree eligibility data OR select the Record
Type Tab you would like to navigate to.

S H B P Employer Automated System Interface for Retirement (EASI-R)

State Health Benefit Plan

o c B Gociy Dogeient of Comes i st | BASIC INFORMATION | NEW RETIREE ‘ DECEASED |

Contact l\-lamna-"t

Email*
Payroll Location *

Record Type *

Previous

OF COMMUNITY HEALTH
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|Dianne Patterson ‘

|1.roure mailaddress@georgia.gov

Atlanta 89709 '

W NEW RETIREE

[0 NEW SURVIVING SPOUSE

[ NEW SURVIVING DEPENDENT
W DECEASED

v

Next
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Removing Record Types

To Remove a Record Type(s) from
the EASI-R Navigation Bar, you
must:

1. Click the Previous button at the
bottom of the screen.

After selecting the Previous button
at the bottom of the interface, you
will navigate back to the previous
page, which will display all the
Retiree Record Type(s) you
previously selected or you can
select the Retiree Record Type tab
from the display across the top of
the interface.
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@ SHBP Employer Automated System Interface for Retirement (EASI-R)
e e

BASIC INFORMATION | NEW RETIREE | NEW SURVIVING SPOUSE |
NEWV SURVIVING DEPENDENT | DECEASED |

Contact Name ™ [pianne Patterson |
Email * [ il @ageargis.gov
Payroll Lacation ™ [At1ant= so708 v
New Retiree
Record Type ENRT
Retiree 55N ™ (7) {uimbers anly &g, 001020003)

| |
e — L — e E—
Sex™ O Male O Female
oo e —
Phone Number (ruimbsare anly including arsa sade . TOETTT1122)

| |
Email [ |
Street Address 1% [ |
Street Address 2 (g, Apt.MBidg.iSte. #)

| |
city™ | state™ [Georgia | zip*| |
County of Residence ™ | v|
Country™ [United States |
Employment / Benefits
SHEP Eligible™ O Yes () Mo
Retirement Date ™ (Pless erer the first day of the m e

[ =
Retirement System™ | v|
6 Years of Service as of 1/1/20122™ | v|

Add Another Record

e R — m 14



Removing Record Types (continued)

© S H B P Employer Automated System Interface for Retirement (EASI-R)

State Health Benefit Plan
e e BASIC INFORMATION | NEW RETIREE | NEW SURVIVING SPOUSE |

NEW SURVIVING DEPENDENT | DECEASED

Contact Name * Dianne Patterson

Email* dpatterson@dch.ga.gov

Payroll Location * Atlanta 89700 v
Record Type* M NEW RETIREE

W NEW SURVIVING SPOUSE
W NEW SURVIVING DEPENDENT
] DECEASED

Previous Next

Screenshot above displays all the Retiree Record Type(s) you previously
selected.

@ GEORGIA DEPARTMENT
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Removing Record Types (continued)

1. Uncheck the Record Type(s) you no longer need. Here you can see we
have unchecked 2 of the Record Types — New Surviving Spouse and New
Surviving Dependent.

2. Then click Next at the bottom of the screen to continue.
© S H B P Employer Automated System Interface for Retirement (EASI-R)

State Health Benefit Plan
Do o e Gaor opurieit 7 Dasainly o | BASIC INFORMATION | NEW RETIREE ‘ DECEASED |

*

Contact Name Dianne Patterson

Email * |],roure mailaddress@georgia.gov

Payroll Location * |Atlanta 89709 w
Record Type* W NEW RETIREE

[0 NEW SURVIVING SPOUSE
[] NEW SURVIVING DEPENDENT
] DECEASED

Previous Mext

@ GEORGIA DEPARTMENT

OF COMMUNITY HEALTH 16



Removing Record Types (continued)

After selecting Next, the interface will redisplay with the previously selected
Record Type(s) on the Navigation Bar minus the ones you’ve removed.

chosen the ENRT
and DCSD Record

© S H B P Employer Automated System Interface for Retirement (EASI-R) Here’ we have

State Healil Benefit Plan
Phison ct ha G ooy Departmmtof oty Haith | BASIC INFORMATION ‘ NEW RETIREE ‘ DECEASED ‘ 4—

Contact Name™* |Dianne Patterson | TypeS ThlS meanS
Email * |ycuremailaddress@georgia_gov We are tl’ansmlttlng a
Payroll Location* |At|anta 89709 v| 1 NeW Re“ree
ow Rt Record, and
ew neliree .

2. Deceased Retiree

Record Type ENRT .
or Survivor
Retiree SSN* (7) (numbers only &.g, 001020003)
| | record.

First Name * | Middle Name | | Last Name™® |
sex® ) Male ) Female
Date of Birth* | | &7

17
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Submitting Records

Now that you have chosen all the
Retiree Record Types, it's time to
submit the records. To submit, you
must:

1. Complete all required fields
marked with red asterisks (*) for
the selected Record Type(s).
The Record Type example
displayed is a DCSD record
(i.e., Deceased Record).

f/%\ GEORGIA DEPARTMENT
“___~)/ OF COMMUNITY HEALTH
=

@ SHBP Employer Automated System Interface for Retirement (EASI-R)

L T
Al 1 b1l o

e a | BASIC INFORMATION | MNEW RETIREE |FIECEASEI:I

|Dianne Pattersan

youremailaddress@georgia.gov

Fayroll Locati on [Atiznt= 20700 ]
Deceased
Record Type ™ DCSD
Employse SEN™ (7] {nwimbeers anly e g, B01020003)

| |
First Name ™ |:| Middle Mame |:| Last Name ™

* O Male O Female

oo crmin® —
Oate crDeatn™ —
Phone Number {Piimbsars anly includirg area code #.g TOBTTT1122)

| |
Email [ ]
Street Address 1% [ |
Street Address 2 (e, Agt kg /St #)

| |
City™ state™ [Georgia v zie® |
County of Residence | v|
Country™ [unitea States |
Employment / Benefits
SHEP Eligible ™ O es O Mo
Retremen e —
Vears o servioe —
Retirement System™ | vl
5 Years of Service as of 11/20122™ [ ~]

Add Ancther Record

Submit

L ]

18



Submitting Records (continued)

SHEP Eligible * ) Yes ) Mo

Retirement Date ™ |Plesrs errer e finst day of the month of retinsment)

E

Years of Service™

Retirement 51r5tem* L

5 Years of Service as of 11720122™ L

Add Another Record

Previous. Mext

For example, in the screenshot, you can see the option to Add Another Record
button to display additional fields below the first DCSD record to enter another
DCSD Record for the next retiree.

To submit multiple Retiree records for additional retirees requiring the same
Record Type, click the Add Another Record button to display additional fields to
enter your next retiree.

@ GEORGIA DEPARTMENT
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Submitting Records (continued)

e b e ety e merm] NEW RETIREE [D_ECEJ_EEB'!

Contact Nama ™
Email ®

Payroll Location ™

MNew Retiree

Record Type

Rotiree SSN* ()

First Name™ E
Sex*

Date of Birth™

Phone Mumber

Email

Street Address 1*

|Lth‘:mshu Johnsan |

fohnsondi@dch.ga.gov

[Futton 89838 |

ENRT

55N Vilidahons Wy g, DOHOGO003)
Farsd Thiesis digs, st pod e grestior (g 772

Firsd oo digis musl nof b oqusl |m§

Firnl s cligis masst rof b aoual 1o 000

Digts 4 awed 5 st nol apusd 00 wred

Lt o chgatss st ol ol D000

It ol mastch: arvy of ek

17 I456TED ] Last Name™
nm

3330033

Frrrrrsid )} Femalo

R LEELEERY

SS5555555

Trrrrreer _ ':

For TTitd s we aliow e followerg mnges [0 also load:
SO FOL0000) Brwidagt TR E5- D05

=y i ity incuchng mrea code o g TOGTTT 122

| |
[ |

1123 Anyplace Trail ]

f/%\ GEORGIA DEPARTMENT
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Trea

The question mark (?)
displayed next to the
“Retiree SSN” field on
each Record Type
page provides helpful
information about the
parameters for the SSN
formats allowed in the
SHBP Enroliment
Portal.
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Submitting Records (continued)

For the Date of Birth field,
you may enter the date by

S o . clicking on the calendar
el s4° S icon on the right side of
e e— L — T E— the f'.EId or by manually
zex ™ O Male O Female enterlng the

p Dateof Birin* I:lb_l date.
ats of Death™ 0 rebruary[zio v @
. Eooes el Note: Dates must be
I W onow ool entered as MMDDCCYY
s R (e.g 10251945= October

caty® | : | state® [eorgia | zp*| | 25, 1945)

Employment / Benefits

f/%\ GEORGIA DEPARTMENT
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Submitting Records (continued)

2. Once all data has been entered for the displayed Record Type tab on the EASI-
R Navigation bar, if you have additional Record Types to submit for other
retirees, click the next applicable Record Type on the EASI-R Navigation

Bar.
The current Record @ Employer Automated System Interface for Retirement (EASI-R)
. Swe!:u!kgej!:m
Type page W||| Close oo Lot i ‘ BASIC INFORMATION ‘ NEW RETIREE ‘ DECEASED ‘

and display as
greyed out (no
longer available for
data entry unless
you navigate back to New Retiree

Contact Name* |Dianne Patierson |

Email * |5roure mailaddress@georgia.gov

Payroll Location * |A1Ianta 89709 v|

that Record Type). Record Type ENRT

The neW Record Retiree SSN™ (7 |{numbersonlye.g,nmozonna) |

Type page W|” First Name* | Middle Name | | Last Name * |

display and you sex* O Male O Female

should complete all Date of Birtn* | =

requwed fields. Here, the Deceased Record Type is greyed out and the

\\ Georala DEPARTMENT  New Retiree Record Type is displayed.

OF COMMUNITY HEALTH 22



Submitting Records (continued)

aommat Adraa & Ll el . 3. Once all selected
g | e B ' Record Types tabs
o otiutmert 1 — - displayed on the
— S % EASI-R navigation
Employment / Benefits | Bar have been
S Cngmaa B completed with
oetramsant Bt - required Retiree
S—— | 3 data, click the
NUR— | ' . Submit button to
am e ot | 3 transmit your
Ad At Fncme records to the
SHBP Enrollment
Portal.
[eam [

f/%\ GEORGIA DEPARTMENT
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Submitting Records (continued)

A confirmation screen will display informing you that the record(s) have
been submitted.

Thank youl

Your Member Records have been submitted.

Powered by Laserfiche Foms
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Example: ENRT Record Type

New Retiree

SHBP Employer Automated System Interface for Retirement (EASI-R)

St Henlth Benefil Flan
B A

| BASIC INFORMATION | NEWREFIREE| '

Contact Name™ | Diznne Patterson |
Email youremailsddress@georgia.gov

Payroll Location™ [Atianta 20700 v
New Retiree

Record Type ENRT

Retiree S5N™ (7) {uimbers anly &g, 001020003)

| |
First Name * |:| Middle Name |:| Last Name ™ |:|

Sex™ ) Male () Female

onmcrsin —

Phone Number {numbsans anly including ara code &g TOBTTT1122)
Email [ |

Street Address 1% [ |

Street Address 2 {e.9., AgtBidgSte. #)
| |
o | S r— e —
County of Residence™ [ |
Country™ [United States |

Employment / Benefits

SHEP Eligible * O Yes O No

Retirement Date™ (Pl arter the firet diay of the morh of retiremest)

L |m
Years of Service™ l:l

Retirement Systzm" | v|

5 Years of Service as of 111/20127™ [ |

f/—‘\ GEORGIA DEPARTMENT e
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Example: ENSS Record Type

New Surviving Spouse

@ S H B I) Employer Automated System Interface for Retirement (EASI-R)
Slite _ﬂmm_b‘ef

eftl Pl
[Pl bl e oy kb O | BASIC INFORMATION | NEW SURVIVING SPOUSE | <+—
Contact Name ™ [ Diznne Patterson |
Email ® youremailaddress@georgia.gov
Payroll Location™ [Atianta 89700 ~

New Surviving Spouse
Record Type ENSS

Retiree {Surviving Spouse) S5N* (7] {humbers anly .9, D0102003)

| |
First Name ™ |:| Middle Name |:| Last Name ™ |:|

*

Sex O Male ) Female

ot cren” [ m
Phone Number {humbsrs anly including area code & g TOBTTT1122)

Email [ |

Street Address 1% [ |

Street Address 2 (e, Apt/Bidg.Ste. #)
| |
a” | S — e —
County of Residence ® [ v
Country™ [United States v

Employment / Benefits

SHEP Eligible™ O Yes O Mo

Retiree (Deceased) S5N ™ (7) {humbsrs anly e g, DI102003)

Rerene ose” —

Refirement System™ | v|

5 Years of Service as of 1/1/20122* [ v

ﬁ\ GEORGIA DEPARTMENT  # fctnerRecors
“___~)) OF COMMUNITY HEALTH
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Example: ENSD Record Type

New Surviving Dependent Child

@ SHBP Employer Automated System Interface for Retirement (EASI-R)

Siiwte Henlth Benefll Plan
bl 1wy o

[rirt . | BASIC INFORMATION | NEW SURVIVING DEPENDENT | —
Contact Name * [ Diznne Patterson |
Email® youremsilsddress@georgia.gov
Payroll Location* [Atienta 0702 v

New Surviving Dependent
Record Type ENSD

Retiree { Surviving Dependent} SN * (7) {numbers anly e g, 001020003

| |
First Name ™ |:| Middle Name |:| Last Name™ |:|

*

Sex ) Male ) Female

e E—
Phone Number {numbsers arly including area code & g TOBTTT1122)

Email [ |

Street Address 1% [ |

Street Address 2 {e.9, Mgt Bidg. Sle.#)
| |
cuy* N —
County of Residence™ [ |
Country™® [United States v

Employment / Benefits

SHEP Eligible™ O Yes O No

Retiree (Deceased) S5N™ (7] {umbars anly & g, 00102003)

Reremen e —
rers s —

Retirement Systzm' | V|

5 Years of Service as of 1/1/20122™ [ v

f/—‘\ GEORGIA DEPARTMENT .. oo roes
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Example: DCSD Record Type

Deceased

@ SHBP Employer Automated System Interface for Retirement (EASI-R)

Sm ﬂ'«m ma b‘mqﬁf Pl
s | BASIC INFORMATION | DECEASEDl +—

Contact Name * [Diznne Pattersan |
Email youremsiladdress@georgis.gov

Payroll Location ™ [Atiant= 20700 ~|
Deceased

Record Type ™ DCSD

Employee SSN™ (%) {numbsers anly & g, D01020003)

| |
O B T e I E—
Sex™ O Male O Female
Datecr ™ =
Date arDeatn® =
Phone Number {numbers anly including area code &g TOET771122)

Email [ |

Street Address 17 | |

Street Address 2 feg., Apt.fBidg./Ste. #)

| |
City™ state ™ [Georgia ~| zip™ | |
County of Residence ™ | vl
Country™ [United States ~|

Employment / Benefits

SHEF Eligible ™ O Yes O Mo

Retrement Dae” =
Tears o serie* E—

Retirement System™ | v|

5 Years of Service as of 1/1/20127* | vl

Add Ancther Record
ﬂ GEORGIA DEPARTMENT
v OF COMMUNITY HEALTH 28




Retiree Record Submission & Update
Timeframes

Retirement Entity Submits EASI-R AUF EASI-R AUF Record Updated in SHBP

Record
Monday by 4:30 p.m.
Monday after 4:30 p.m.
Tuesday by 4:30 p.m.
Tuesday after 4:30 p.m.
Wednesday by 4:30 p.m.
Wednesday after 4:30 p.m.
Thursday by 4:30 p.m.
Thursday after 4:30 p.m.
Friday after 4:30 p.m.
Friday by 4:30 p.m.
EASI-R AUF Records submitted:

 Monday — Friday by 4:30 p.m. will be processed that evening and updated in the

Enrollment Portal
Tuesday at 8:00 a.m.

Wednesday at 8:00 a.m.
Wednesday at 8:00 a.m.
Thursday at 8:00 a.m.
Thursday at 8:00 a.m.
Friday at 8:00 a.m.
Friday at 8:00 a.m.
Monday at 8:00 a.m.
Monday at 8:00 a.m.
Tuesday at 8:00 a.m.

SHBP Enrollment Portal by 8:00 a.m. the next business day.

 Monday — Friday after 4:30 p.m. will be processed the next business day and

updated in the SHBP Enrollment Portal the second business day.

f‘\/\\ GEORGIA DEPARTMENT
“___~)/ OF COMMUNITY HEALTH
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Note: You cannot see a retiree record update until it is loaded into the SHBP Enrollment Portal.
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Confirming Retiree Record Updates

How Do you Know if the Retiree Record Was Updated?
Always, check the:

1) SHBP Enrollment Portal the next business day or second business day, as
applicable, after the record is loaded to see if a Retiree’s record has been
updated, and

2) State Health Repository Tool (SHRT) for Proof Bills to see any resulting
billing changes, if any.

@ GEORGIA DEPARTMENT
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Confirming Retiree Record Updates

(continued)

What if the Retiree’s Record is Not Updated When You Check the SHBP
Enrollment Portal?

1. Check to see if the Retiree Record included a Future Dated event. For example,
if today is October 29th and you send a New Retiree Record with a November 1st
Retirement Date, the Record will not load until November 1st, and you should
check the SHBP Enrollment Portal the next business day after the Future Date
you entered (i.e., November 1st). If the Record still has not loaded, see #2 below.

2. Check to see if the Retiree Record Errored Out or was Rejected.
A. When Retirement Systems transmit retiree eligibility records via EASI-R that
Error Out or are Rejected, the Retirement System receives either an Input
Error Report or Reject Report uploaded to its State Health Repository Tool
(SHRT) folder(s) in the applicable Payroll Location folder for that Retiree.

B. These Reports are in SHRT in a Retirement System’s “From_ADP” folder for
each of its Payroll Locations, as applicable, and housed in the “Input_Errors”
subfolder.

f/—?\ GEORGIA DEPARTMENT
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EASI-R Access

For security reasons, all users must complete an EASI-R Access Agreement that will
be located in the Employer’s section of the SHBP website at
hitps://shbp.georgia.gov/employers, then Your Employing Entity section, under Other
Employer Resources. This link will be available on or before November 2, 2020 and
you will be notified via email.

Beginning November 2, 2020, we will begin distributing USER IDs and Passwords.

IMPORTANT

« If you currently have access to EASI, please note EASI and EASI-R are two
separate systems. Both require a different login and password.

 EASI-R is designated strictly for entry of Retiree eligibility data.

» For security purposes, EASI-R access will be deleted, if you fail to access it each
quarter or every 3 months.
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Questions?

You are now Automated! This means you are sending SHBP AUF files for your
retirees and manual reporting is no longer needed.

Questions regarding EASI-R may be submitted via:

« The SHBP (X)change: htips://shbp.georgia.gov/xchange, or
» By contacting your dedicated Retiree Specialist
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